WhiteWater was born in 1980 with one clear purpose, to create places where
families unite and make joyful lasting memories.
We achieve this by standing alongside our customers from concept to completion
of award-winning attractions, from slides to water rides and everything in between.
We aim to inspire our clients by unleashing our creativity to realize their ambitions;
we craft solutions which make each park unique. We are dedicated to making
products that operators can count on, because we understand the importance of
reliability and efficiency on the bottom line.
As market leaders, we put our success down to our attitude, in all our years
we’ve never once forgotten why we’re here – to help parks solve problems, create
immersive experiences, and delight guests all over the world.
We’re here to create places where fun can thrive.

Head Office (Vancouver)
+1.604.273.1068
whitewater@whitewaterwest.com

Asia Pacific Office (Shanghai)
+86 21 32567586
whitewater@whitewaterwest.cn

www.whitewaterwest.com

www.whitewaterwest.cn

Middle East Office (Dubai)
+971 (0) 4 422 9318

Europe Office (Barcelona)
+34 932 504 431

Creating Places
Where Fun Thrives

Ours is a world where possibilities live and adventure becomes a reality.
A world for people to create connections through shared experiences and
to create memories for life.

Welcome to
WhiteWater

WhiteWater was established in 1980 as a park operator which means we’ve
walked in our clients’ shoes. We understand the importance of partnership and
walk alongside our customers from concept to completion of award-winning
attractions, from slides to water rides and everything in between. We manage
a project from design, through manufacture and installation to commissioning.
Having completed more than 5,000 global projects, theme and water parks
around the world count on our expertise and trust us to deliver safe and amazing
experiences for every guest.

“Our new ride tripled
our ridership capacity
and increased our online
sales by 39%. Calaway
Park could not be happier
with our new ride and
the relationship that we
have with the team at
WhiteWater.”
Bob Williams,
General Manager
Calaway Park, Alberta, Canada

“A project of this scale
took an incredible
amount of teamwork
and WhiteWater was
with us every step of
the way.”
Keith Dalton
Co-President
Typhoon Texas, USA

With You

MALAYSIA

USA

HONG KONG

It is not only our size that makes us market leaders, it’s our people and their thinking.
Decades of combined experience as park operators, designers, suppliers, and guests
means that we’re best placed to effectively transform your park vision into vibrant realities.
But we know that a ‘ride’ is only one part of the story.
Incredible experiences are crafted through an unwavering commitment to safety and
a dedication to achieving operational success. Because of our start as a park operator,
and a team packed with them, we understand the importance of reliability and efficiency
on your bottom line. You also need to work with a partner you trust. Our solid reputation
comes from our promise to deliver with care every time and to stand by our products,
which is why we enjoy such a high percentage of repeat business, including all the
biggest industry names.

Provider to 9 of the world’s top 10
water parks on the 2017 Themed
Entertainment Association Theme Index

Provider to 14 of the world’s top 25 rated
water parks on the 2018 Trip Advisor
Travellers’ Choice Awards

CHINA

SWITZERLAND
INDONESIA

CANADA HEAD OFFICE STAFF

“We are happy that our
Wet N Joy Waterpark
at Lonavala has come
together so well thanks to
WhiteWater. Their product
design, quality and project
assistance has been
outstanding.”
Manish Malpani
Director
Malpani Group, India

ICONIC TIPPING BUCKET AQUAPLAY

“The WhiteWater team
has stood behind us over
the past 15 years and
continuously provided us
with a safe product for
our guests to enjoy. We
are proud to be a 100%
WhiteWater product park.”
Sayan Gulino,
General Manager
Waterbom Bali, Indonesia

LATITUBE SURFING

Delivering
What You Need
FLOWRIDER® SURF MACHINES

INTERACTIVE WATER PLAY

LOG FLUME
We’ve built our business around answering our clients’ needs.
WhiteWater offers:
• The most complete product suite providing the widest range of experiences
for all demographics, and the convenience of a single provider.
• Quality to count on and that the guest can feel.
• Operational and energy efficiency to control running costs.
• Attractions with popularity to stand the test of time.
We invest in attracting top industry talent to WhiteWater who have the insight,
and foresight, to innovate because we recognise the importance of investing
in the future of fun. This means that we do all we can to push the boundaries
of theme and water park attractions to be even more inclusive, entertaining,
and safe for everyone—so you have the ride mix your park needs to succeed.

The Broadest Product Portfolio
in the Industry
Waterslides

Water Rides

Wave Systems

Surf

Interactive Water Play

Adventure Play

Uncompromising
Safety

RAFT TRACKING SAFETY SOFTWARE
CONSTRUCTION CERTIFICATION PROCESS

SLIDE PATH DESIGN RENDERING
HEAD OFFICE TESTING

Safety is non-negotiable at WhiteWater. We are the only supplier who
evaluates each design using carefully calibrated simulations followed by
meticulous testing and fine-tuning to get the ride experience optimal and
safety assured.
We demonstrate leadership in safety through our involvement with
organizations such as ASTM International and IAAPA to support the
standardization of international guidelines that govern the development
of amusement rides and attractions worldwide.

3D RENDERINGS & SIMULATIONS

Quality that Lasts

Our products are designed to last even in the most challenging
environments facing harsh elements like wind, UV, humidity,
and chemicals. Our SilkTek fiberglass technology, made with a resin
transfer moulding (RTM) process, ensures a smoother surface for
a slicker sliding experience. Plus with SilkTek your slides stay shiny
and the colours remain brighter longer for maximum visual impact
and appeal.

5-AXIS CNC MILLING

RTM MOULD

WATERSLIDE
RESURFACING

Our quality doesn’t end there, but extends to our steel manufacturing,
theming, mechanical systems and more. Our product quality
out-performs every time, making your investment worthwhile and
long lasting.
We stand by our products and our customers which is why we offer
maintenance services too. Our Maintenance and Support department
helps protect our customers’ investments and achieve the maximum
lifespan of your attractions for the best ROI.
BEFORE
AFTER

Crafting
Unique Parks

ZOOS & AQUARIUMS
CRUISE SHIPS

WATERPARKS
SHOPPING CENTRES

After completing projects in most countries around the world we
know from experience that no two parks are alike. We aim to inspire
our clients by unleashing our creativity to answer our clients’ ambitions.
We craft solutions which make each park unique. By fusing imagination
with precision-engineering and careful manufacturing we are dedicated to
making your venue a success, be it a hotel or theme park, we want to help.
With our concept to completion model you can benefit from the experience
of our park designers, ride creators, and dedicated engineers to build
the right solution for your specific climate, topography, audience profile,
and cultural etiquette.

HOTELS & RESORTS

COMMUNITY CENTRES

THEME PARKS

“WhiteWater really are a
great and collaborative
team, they helped us
create something unique
with a very creative ride
path and brand new
energy saving and safety
technology too.”
Ron Sutula
General Manager
Schlitterbahn Waterpark
Galveston, Texas, USA

“We have trusted WhiteWater
to deliver their products on
time and on budget at the
24 water parks we have built
and operated.”
David Busch
President
Legacy Family Entertainment Company LLC, USA

Shaping the
Future of Fun

WAVEOZ:
WORLD’S 1ST 180° WAVE
SMART BLAST:
1ST ENERGY SAVING VFD
WATER CONTROL TECHNOLOGY

With our innate curiosity and problem-solving nature, we continue to look
beyond tomorrow as we create products that are even more fun and more inclusive.
We refuse to believe in the concept of impossible. Our innovation team works to
make sure your next ride investment keeps pulling in the crowds and satisfies your
most demanding guests.
We look at ‘what’s next’ to help your park succeed in the broadest sense,
and have just launched Vantage, a big data platform that gives operators access
to real-time decision-making operational data, and guests the ability to personalize
experiences — contributing towards the creation of simpler, smarter parks.

World Waterpark Association
31 Awards

IAAPA
33 Awards Since 1991

Amusement Today
39 Golden Ticket Awards

MAT BLASTER:
ST
WORLD’S 1 UPHILL MAT RACER
SLIDEBOARDING:
ST
WORLD’S 1 INTERACTIVE GAME IN A SLIDE

We put our success down to our attitude, in all our years we’ve never once forgotten why we’re here— and it isn’t
to sell rides. It is to help parks solve problems, create immersive experiences, and delight guests all over the world.

Services Around
the Globe

Our approach to our clients is always highly customized. With full
service offices on four continents and regional manufacturing
capabilities, we have a uniquely local presence, allowing for a more
prompt and informed response to our global clients’ needs, delivering
service in your language and time zone.

We have an international team ready
to turn your vision into a reality:

HEAD OFFICE

REGIONAL OFFICES

Head Office (Vancouver)
+1.604.273.1068
whitewater@whitewaterwest.com

Asia Pacific Office (Shanghai)
+86 21 32567586
whitewater@whitewaterwest.cn

www.whitewaterwest.com

www.whitewaterwest.cn

Middle East Office (Dubai)
+971 (0) 4 422 9318

Europe Office (Barcelona)
+34 932 504 431

600 employees

28 architects and designers

120+ engineers

21 locations

11 thematic sculptors

4 regional offices

125+ patents and licenses

5000+ projects

