
Solving the No. 1 customer complaint by 
providing a unique absolutely queue free 

theme park experience for all guests!
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• To Pre-Book entire trip
• Reserve a specific timeslot for all attractions
• To use their smart phone to plan and control
• Have a real personalized experience
• No queues – No stress – No hassle
• Make the most of their entire stay

*Omnico, Theme Park Barometer 2016/17

• Highly increased revenues
• Highly increased overall guest experience
• Secured against ticket fraud
• Digital and physical experiences synchronized
• Dialogue with guests before, during and after the visit
• Improving ride capacity with more than 15%

The Experience Ticket.com, the only fully integrated ticketing and no queuing 
system on the market features:

 Access, paper and digital tickets season pass’s, guest planning, operations man-
agement, queue management, CRM, HRM, POS, web shop, mobile site and visitor 

video system (in cooperation with TapeMyDay).

More information:

Guest Want:

Park Benefits:


